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KE HOACH
Khao sat thirc te dia diem dir kien thanh lap 
Trung tam phuc vu hanh chinh cong cap xa

Thuc hien Quyet dinh so 759/QD-TTg ngay 14/4/2025 cua Thu tubng 
Chinh phu phe duyet De an sap xep, to chuc lai don vi hanh chinh cac cap va xay 
dung mo hinh to chuc chinh quyen dia phuong 02 cap va thuc hien nhiem vu dupe 
giao tai Cong van so 2592/UBND-TTHC ngay 07/5/2025 cua Chu tich UBND

a r r

tinh ve viec danh gia thuc trang Bo phan Mot cua cap xa du kien thanh lap Trung
7 7 7 # >

tam phuc vu hanh chinh cong; de chuan bi cho viec to chuc lai chinh quyen dia 
phuong 02 cap, trong do dam bao hoat dong giai quyet thu tuc hanh chinh (TTHC) 
cua UBND cap xa di vao hoat dong on dinh tir ngay 01/7/2025 sau khi giai the cap 
huyen; can cu chuc nang, nhiem vu cua Van phong UBND tinh ve tham mini quan 
ly nha nuoc thuc hien co che mot cua, mot cua lien thong tren dia ban tinh, Van 
phong UBND tinh ban hanh Ke hoach khao sat thuc te cac dia diem du kien thanh

r

lap Trung tam phuc vu hanh chinh cong cap xa tren dia ban tinh, cu the nhu sau:
I. MUC DICH, YEU CAU
1. Muc dich
a) Tren co so bao cao cua UBND cac huyen, thi xa, thanh pho, thuc hien 

khao sat thuc te de danh gia ve thuc trang Bo phan Mot cua cap xa, Bo phan Mot 
cua cap huyen hien tai duoc du kien bo tri tru so cua Trung tam phuc vu hanh 
chinh cong cap xa va cong tac chi dao, chuan bi cua UBND cap huyen hien nay ve 
bo tri noi lam viec cua Trung tam phuc vu hanh chinh cong cap xa.

b) Tong hcrp bao cao, de xuat UBND tinh, Chu tich UBND tinh tiep tuc lanh 
dao, chi dao hoat dong tiep nhan, giai quyet ho so TTHC tai UBND cap xa thong
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qua Trung tam phuc vu hanh chinh cong cap xa de dam bao sir on dinh, ke thira 
trong hoat dong giai quyet TTHC sau khi giai the cap huyen, to chuc lai cap xa,

7 r

khong de gian doan cong viec va anh huong den hoat dong binh thubng cua xa 
hoi, ngubi dan va doanh nghiep theo quy dinh tai Nghi quyet so 190/2025/NQ- 
QH15 ngay 19/02/2025 cua Quoc hoi quy dinh ve xu ly mot so van de lien quan 
den sap xep to chuc bo may nha nuoc va noi dung chi dao cua Chu tich UBND 
tinh tai Cong van so 2592/UBND-TTHC ngay 07/5/2025.

2. Yeu cau
a) Cong tac khao sat phai duoc tien hanh khan trucmg, khach quan, toan 

dien, dam bao thuc hien trudc khi chinh quyen cap xa (mbi) chinh thuc di vao hoat 
dong; uu tien khao sat trubc cac dia ban dong dan cu, tan suat giao dich thu tuc 
hanh chinh Ion.
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b) Dam bao su phoi hop chat che giua Van phong UBND tinh voi cac dcm 
vi, dia phuong de to chuc thuc hien hieu qua nhiem vu dugc Chu tich UBND tinh 
giao.

II. PHAM VI, NQI DUNG VA THCH GIAN, DIA DIEM KHAO SAt

1. Pham vi khao sat
. ' 7Not dir kien dat dia diem lam viec cua Trung tarn phuc vu hanh chinh cong 

cap xa (mai) cua tirng huyen, thi xa, thanh pho sau khi to chuc, sap xep theo noi 
dung bao cao cua UBND cac huyen, thi xa, thanh pho.

2. Noi dung khao sat
a) Danh gia tinh thuan tien cua vi tri dir kien dat tru so Trung tam phuc vu 

hanh chinh cong cap xa; dien tich, dir kien each thurc to chuc, bo tri quay giao dich 
theo linh vuc phuc vu nguoi dan, doanh nghiep.

b) Cac van de lien quan den ha tang ky thuat, trang thiet bi, viec to chuc, 
van hanh, nhan sir cua Trung tam....

3. Then gian, dja diem khao sat
Du kien thai gian khao sat cac dia diem thanh lap Trung tam phuc vu hanh 

chinh cong cap xa nhu sau (truong hop co su thay doi thoi gian, Van phdng 
UBND tinh se chu dong thong bao den cac dia phuong).

STT Dia diem 
• Thai gian

r y 9

(Bat dau tie buoi sang, luc 08 gio; 
budi chieu luc 14 gio)

01 Huyen Minh Long 04/6/2025 
{Budi sang)

02 Huyen Nghla Hanh 04/6/2025
9 >

{Buoi chieu)

03 Huyen San Tay 05/6/2025 
{Buoi sang)

04 Huyen San Ha 05/6/2025 
{Buoi chieu)

05 Huyen Binh Son 06/6/2025
9

{Buoi sang)

06 Huyen Son Tinh 06/6/2025
9

{Buoi sang)

07 Huyen Ba Ta 09/6/2025 
{Buoi sang)

08 Huyen Mo Due 09/6/2025 
{Buoi chieu)
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09 Thi xa Due Pho 10/6/2025
(Buoi sang)

10 Huyen Tu NghTa 10/6/2025
? \

(Buoi chieu)

11 Huyen Tra Bong 11/6/2025 
(Buoi sang)

12 Tp. Quang Ngai 11/6/2025
7 \

(Buoi chieu)

III. THANH PHAN DOAN KHAO SAT
r ?

1. Giao Giam doc Trung tam Phuc vu - Kiem soat thu tuc hanh chinh tinh
> r

tham mini van ban de nghi Sd Khoa hoc va Cong nghe phoi hop, cu cong chuc 
tham gia de khao sat ve ha tang, ky thuat, thiet bi lam viec.

2. Tham mini Chanh Van phong UBND tinh thanh lap Doan khao sat de 
thuc hien nhiem vu dugc giao tai Ke hoach nay.

IV. TO CHlTC THlTC HIEN
1. De nghi Chu tich UBND cac huyen, thi xa, thanh pho giao Van phong 

HDND va UBND cu cong chuc dau moi kiem soat TTHC, cong chuc co lien quan
r

phoi hop lam viec voi Doan khao sat.
2. Trung tam Phuc vu - Kiem soat thu tuc hanh chinh tinh to chuc thuc hien 

hieu qua noi dung Ke hoach nay; tham muu bao cao Chanh Van phong UBND
r r

tinh bao cao Chu tich UBND tinh ket qua sau khi hoan thanh viec khao sat thuc te.
3. Phong Hanh chinh - Quan tri chu tri, phoi hop vdi Trung tam Phuc vu - 

Kiem soat thu tuc hanh chinh tinh chuan bi, bo tri phuong tien di chuyen.
4. Trong qua trinh trien khai thuc hien Ke hoach, trucmg hop co phat sinh 

kho khan, vudng mac, kip thdi bao cao Chanh Van phong xem xet, chi dao giai
F

quyet./.

Noi nhati:
- CT, PCT UBND tinh (b/cao);
- Sa Khoa hoc va Cong nghe;
- So Noi vu;
- UBND cac huy^n, thi xa, thanh pho;
- UBND cac xa, phuong, thi tran;
- Bao Quang Ngai;
- VPUB: CVP, PCVP, HCQT;
- Trang TTDT VP;
- Liru: VT, TTHC(nm).

Nguyen Quoc Viet
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