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Thuc hien Cong van so 885/SKHCN-VP ngay 12/5/2025 cua Sd Khoa hoc 
va Cong nghe ve viec giai trinh, lam ro cac nguyen nhan giam diem, giam thu 
hang doi vdi cac chi tieu do don vi chu tri trong chi sd thanh phan “Tinh minh 
bach” nam 2024, Van phong UBND tinh bao cao nhu sau:

I. Ket qua thurc hien va nguyen nhan giam diem cua cac chi tieu thuoc 
chi so thanh phan “Tinh minh bach” nam 2024 tren Cong TTDT tinh

Trong 10 chi so thanh phan PCI nam 2024, tinh Quang Ngai co 05 chi sd 
tang diem va 05 chi sd giam diem so vdi nam 2023. Trong do, Chi sd “Tinh minh 
bach” dat 6,04 diem, dung thu 55/63 tinh, thanh, tang 0,48 diem so vdi nam 2023 
(nam 2023 dat 5.56 diem, dung thu 51/63 tinh, thanh); tuy nhien chua dat muc 
tieu 6,05 diem theo Quyet dinh sd 838/QB-UBND ngay 22/8/2023 cua UBND 
tinh.

Chi sd “Tinh minh bach” dugc thuc hien tren 17 chi tieu thanh phan, trong 
do Van phong UBND tinh chu tri thuc hien 05 chi tieu tren Cong thong tin dien 
tu tinh va cac Trang thanh phan, gom: (I) Thong tin tren website cua tinh ve cac 
iru dai/khuyen khich/hd tro dau tu cua tinh la huu ich; (2) thong tin tren website 
cua tinh ve cac thu tuc hanh chinh la him ich; (3) thong tin tren website cua tinh 
ve cac van ban dieu hanh, chi dao cua lanh dao tinh la him ich; (4) chat luang 
website cua tinh; (5) ty le doanh nghiep truy cap vao website cua tinh. Theo ket 
qua danh gia xep hang chi sd “Tinh minh bach” nam 2024, thi co 03 chi tieu bi 
giam diem, 01 chi tieu tang diem va 01 chi tieu bang diem nam 2023. Cu the nhu 
sau:
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1. Thong tin tren website cua tinh ve cac iru dai/khuyen khich/ho tro1 
dau tir cua tinh la him ich

Nam 2024, chi tieu “Thong tin tren website cua tinh ve cac uu dai/khuyen 
khich/hd tro dau tu cua tinh la huu ich” dat 41%, giam 6% so vdi nam 2023 
(47%) va khong dat muc tieu ke hoach de ra (tren 60%).

Trong nam 2024, Cong Thong tin dien tu tinh da dang tai, pho bien kip thdi 
va day du cac van ban cua Trung uong va tinh lien quan den doanh nghiep dugc 
quy dinh tai Dieu 14 Luat Ho trg doanh nghiep nho va vira nam 2017 va khoan 5 
Dieu 7, khoan 1 Dieu 8 Nghi dinh so 55/2019/NB-CP ngay 24/6/2019 cua Chinh 
phu ve ho trg phap ly cho doanh nghiep nho va vua.



Thudng xuyen cap nhat thong tin tren trang Doanh nghiep tai dia chi: 
https://quangngai.gov.vn/web/portal-qni/doanh-nghiep) vdi cac muc “Thong tin 
ho trq doanh nghiep”, “Chinh sach ho trq”, “Doanh nghiep hoi co quan chuc 
nang tra ldi”.... de to chuc, doanh nghiep, ngudi dan de nhan biet, tim hieu va 
khai thac thong tin.

Cong Thong tin dien tu tinh da thuc hien khoang 450 tin, bai anh, video, 
infographic, Longform phan anh tinh hinh hoat dong san xuit kinh doanh cua 
cac doanh nghiep tren dia ban tinh, gop phan nang cao kha nang tiep can thong 
tin.

Tuy nhien, nam 2024, chi tieu “Thong tin tren website cua tinh ve cac iru 
dai/khuyen khich/ho trq dau tu cua tinh la huu ich” van giam 6% so vai nam 
2023 la do nguyen nhan:
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- Co che, chinh sach ban hanh chua den tan nai ngudi dan bang nhieu hinh 
thuc nen viec tiep can con han che, chua mang den sir huu ich theo nhu cau cua 
nhan dan.

- Viec cung cap thong tin lien quan den cac uu dai/khuyen khich/ho trq dau 
tu thuoc thu tuc cua mot so sd, nganh, dia phuang tai cac Trang thanh phan con 
han che (hinh thuc va noi dung), dan den viec tim kiem thong tin cua ngudi dan 
ve van de cu the chua duqc dap ung kip thdi.

2. Thong tin tren Website cua tinh ve cac quy djnh thu tuc hanh chinh 
la hiru ich

Nam 2024, chi tieu “Thong tin tren website cua tinh ve cac thu tuc hanh 
chinh la huu ich” dat 56%, giam 13% so vdi nam 2023 (69%), chua dat muc tieu 
de ra (tren 80%).

Trong nam, Cong TTDT tinh da dang tai 100% Quy dinh thu tuc hanh 
chinh do UBND tinh, Chu tjch UBND tinh ban hanh. Dong thdi, chuyen the cac 
van ban chi dao dieu hanh cua lanh dao tinh thanh cac tin, bai noi bat, co 300 
tin, bai viet tuyen truyen ve cai each hanh chinh, quy dinh thu tuc hanh chinh va 
su dung dich vu cong true tuyen, bang cac loai hinh truyen thong da phuong tien 
nhu: Video, Inforgraphic, Longform. Dong thdi, vdi viec cap nhat tren Cong 
TTDT tinh, da duqc cap nhat kip thdi, chia se dong thdi len Trang Fanpage, 
Youtube cua Cong.

Duy tri, nang cao chat luqng Chuyen muc Cai each hanh chinh tren Cong 
TTDT tinh thong qua viec thi6t ke lai giao dien va t6 chuc lai cac muc tin huu 
ich phuc vu ngudi dan va doanh nghiep nhu: Tiep nhan phan anh, kien nghi thu 
tuc hanh chinh; Cong khai tien do, thu tuc giai quyet ho so...; Thu tuc hanh 
chinh tieng nude ngoai.

Tuy nhien, chi tieu giam 13% so vdi nam 2023 la do van con mot so thong 
tin ve thu tuc hanh chinh chua duqc cap nhat day du hoac chua duqc trinh bay 
de hieu, dan den doanh nghiep kho tiep can,...

- Mot so ca quan, dan vi, dia phuang cap nhat thong tin chua kip thdi, day

https://quangngai.gov.vn/web/portal-qni/doanh-nghiep


du cac quy dmh ve TTHC, thanh phan ho so TTHC khi danh muc cac TTHC 
dugc cong bo mai, bo sung, dieu chinh, bai bo len Cong Dich vu cong va trang 
tin thanh phan cua cac co quan, dcm vi.

- Giao dien tren Website thong tin TTHC con chtra day du cac tinh nang 
nhu cong cu ho trg bieu mau tir dong dien san, cong cu ho trg tim kiem, loc theo 
nhu cau, chua da dang cac hinh thuc true quan nhu video, clip, so do hoa quy 
trinh de phuc vu cong tac tra cuu va tuong tac vai nguai dan, doanh nghiep mot 
each don gian va hieu qua hon.

3. Thong tin tren website cua tinh ve cac van ban dieu hanh, chi dao 
cua lanh dao tinh la hiru ich

Nam 2024, chi tieu “Thong tin tren website cua tinh ve cac van ban di6u 
hanh, chi dao cua lanh dao tinh la huu ich” dat 46%, giam 9% so vai nam 2023 
(55%), chua dat muc tieu de ra (tren 60%).

Trong nam, da cap nhat kip thai hon 8.300 van ban chi dao, dieu hanh cua 
UBND tinh, Chu tich UBND tinh, chuong trinh, ke hoach phat trien KT-XH,... 
tren Cong Thong tin dien tu tinh (Trang van ban chi dao, dieu hanh) tai dia chi 
https://vanban.quangngai.gov.vn/.

Nhieu van ban chi dao trong tarn da dugc bien tap lai duoi dang tin viet de 
dang tai tren cac muc tin cua Cong TTBT tinh va chia se rong rai qua trang 
Fanpage, gop phan mo rong tinh cong khai minh bach thong tin tren mang xa 
hoi.

Van ban cua UBND tinh, Chu tich UBND tinh dugc dang tai kha day du 
tren Cong TTDT tinh, nhung muc van ban cua mot so so, nganh, dia phuong 
chua dugc cap nhat kip thai, day du tren cac Trang thong tin dien tu thanh phan; 
so lugng, chat lugng thong tin van con han che.
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4. Chat luong websiet cua tinh
Nam 2024, chi tieu “Chat lugng websiet cua tinh” dat 47,35 diem, tang 

16,35 diem so vdi nam 2023 (31.00 diem).
5. Ty le doanh nghiep truy cap vao website cua tinh
Nam 2024, chi tieu “ty le doanh nghiep truy cap vao website cua tinh dat 

50%, giam 1% so vdi nam 2023 (nam 2023: 51%), dat muc tieu de ra (muc tieu 
50%).
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II. Mot so nhiem vu, giai phap trong tain trong tho’i gian tdi
Chi so “Tinh minh bach” la mot trong nhung chi so quan trpng, anh huong 

den viec tang giam thu hang cua Chi so nang luc canh tranh cap tinh. Vi vay, 
dieu nay doi hoi cac ca quan, dan vi, dia phuong lien quan, trong do co Cong 
Thong tin dien tu tinh can tiep tuc tang cuang chi dao, to chuc thuc hien chi so 
tinh minh bach va tiep can thong tin trong viec cung cap, cap nhat cac thong tin 
theo dung quy dinh.

Be nang cao Chi so “Tinh minh bach” nam 2025 va cac nam tiep theo, Van

https://vanban.quangngai.gov.vn/


phong UBND tinh to chuc trien khai thirc hien dong bo cac giai phap, trong tam 
nhir sau:

- Tiep tuc bam sat va to chuc thirc hien co hieu qua cac nhiem vu dupe giao 
theo Ke hoach so 1247/KH-VP ngay 22/7/2022 cua Van phong UBND tinh ve 
viec cai thien, nang cao chi so “Tinh minh bach” tren dia ban tinh Quang Ngai 
nam 2022, dinh hubng nam den 2025.

- Tiep tuc tham muu Chu tich UBND tinh ban hanh cong van chi dao, don 
doc cac sb, nganh, dia phuong tiep tuc ra soat, cap nhat day du cac thong tin tren 
Cong/Trang thong tin thanh phan quy dinh tai Nghi dinh 42/2022/ND-CP ngay 
24/6/2022 cua Chinh phu quy dinh ve viec cung cap thong tin va dich vu cong 
true tuyen cua co quan nha nubc tren moi trubng mang; Luat Tiep can thong tin 
nam 2016; trong do trong tam la cac noi dung chuyen muc lien quan den cai 
thien, nang cao chi so thanh phan “Tinh minh bach”.

- Cap nhat cong bo rong rai, day du va kip thoi thong tin ve ke hoach phat 
trien kinh te - xa hoi cua cap huyen; cac chinh sach uu dai - khuyen khich - ho 
tro dau tu; cac quy dinh ve thu tuc hanh chinh; van ban chi dao dieu hanh cua 
tinh; van ban quy phap phap luat; thong tin ve quy hoach, ke hoach su dung dat; 
quy hoach xay dung, do thi; quy hoach, ke hoach phat trien cac khu, cum cong 
nghiep; quy hoach, chuong trinh phat trien nganh, llnh virc; danh muc dir an keu 
goi dau tu,...tren Cong TTDT tinh.

- Cap nhat day du, kip thoi cac van ban chi dao, dieu hanh cua UBND tinh, 
Chu tich UBND tinh tren Cong TTDT tinh; cac quy dinh, hubng dan thu tuc 
hanh chinh; cac quy dinh, chinh sach ho tro doanh nghiep...

- Thuong xuyen cai tien giao dien, nang cap cong cu tim kiem, to chuc 
chuyen muc khoa hoc tren Cong/Trang TTDT tinh de doanh nghiep de dang tim 
kiem, khai thac thong tin.

- Day manh viec quang ba thong tin, hinh anh Cong TTDT tinh thong qua 
cac sir kien chinh tri, kinh te- xa hoi cua tinh de doanh nghiep biet va truy cap 
tim hieu, khai thac thong tin tir Cong, Trang Fanpage, YouTube cua Cong 
TTDT tinh.

- Phoi hop vai So Khoa hoc va Cong nghe thuong xuyen kiem tra noi 
dung, thong tin cua cac so, ban, nganh, dia phuong tai cac Trang thong tin thanh 
phan; tham muu cap co tham quyen don doc, nhac nho cac sb, nganh, dia 
phuong tang cubng cap nhat, cung cap thong tin theo quy dinh, dac biet la cac 
thong tin lien quan den cac quy hoach chuyen nganh, tien do xu ly cac van de 
lien quan den doanh nghiep; nang cao chat luong hoat dong cua cac Trang thong 
tin thanh phan tren Cong TTDT tinh.

- Thirc hien cac giai phap ky thuat de dam bao Cong/Trang thong tin dien 
tu thanh phan cua cac co quan nha nu'bc hoat dong on dinh, thong suot, an toan, 
an ninh thong tin.

Tren day la bao cao giai trinh nguyen nhan giam diem, giam bac chi sb



thanh pMn “Tinh minh bach” trong nam 2024 va giai phap cho nam 2025 va 
nhung nam tiep theo./.

Nffi nhan:
- Nhu tren
- VPUB: CVP, PC VP, KTTH;
- Trang TTDT VP UBND tinh;
- Luu: VT, CBTH.
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